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Quality, Environment, and Health and Safety
Policy

Company mission and strategy

"Effective production management, sales of goods, devices and IT systems, as well as knowledge aimed at a

wide range of recipients as well as companies and organizations looking for innovative technological

solutions in the telecommunications sector. "

The main quality objective of FIBRAIN in the sale, production, service and design, and conceptual consultancy
of materials and electrical equipment for the construction of telecommunications and power networks is to
meet the needs, expectations, and requirements of customers and other interested parties, as well as to
comply with legal and other requirements and applicable standards, in terms of quality, environmental
protection as well as health and safety policy.

The quality, environmental, and health and safety policy is implemented through:

market analysis and constant expansion of the commercial and production offer;

making purchases from reputable and qualified suppliers with certified Quality Management System,
Environmental Management System, and Health and Safety Management System;

offering comprehensive telecommunications solutions bearing in mind the quality of the delivered
products and proposing modern solutions in line with the latest trends, taking into account the ecological
approach;

production of fiber, cables and modern fiber optic equipment used in the telecommunications industry,
industry and automation as well as municipal networks using the most modern machines. We develop our
own products from scratch, and we control their creation at every stage;

professionalism and continuous improvement of qualifications of all employees through external and
internal training;

Raising awareness among all employees of environmental aspects and hazards at workplaces through
training related to environmental protection and health and safety;

Motivating employees to behave in an environmentally friendly manner and involving them in health and
safety activities;

ensuring safe and secure working conditions in order to prevent accidents at work, work-related diseases
and accidents;

cooperation with recipients in the operation of systems and devices, as well as guaranteed service and
availability of spare parts;

quick response to the needs and suggestions of our clients;

conducting technical and product training for recipients of goods, products and services;

taking continuous actions to minimize the impact on the environment, including pollution prevention,
rational management of natural resources and minimization of technological waste;

meeting legal requirements and striving for continuous improvement in occupational health and safety;
technical and quality support by on-site laboratories in the scope of optimal application of the offered
products and devices;

implementing the latest global scientific and technical solutions on the domestic and foreign market with
the so-called product advance;

shaping the belief that every employee is responsible for the quality, image and brand of the company at
their workplace and in every contact with the client.

KSz-1/13




p— MANAGEMENT SYSTEM BOOK Edition: 13
FIBRAIN=

Quality, environment and health and safety policy |Sectionno: 1

FIBRAIN Sp. z 0.0.
P statement

Page: 2 Page: 2

| pledge to continuously enhance the efficiency of the implemented Quality, Environmental, Health, and
Safety Management System, and to ensure that the policy is known, understood, and implemented by all
employees of the company, under my personal supervision.

President of the Board

Zaczernie, 30-06-2023
Rafat Kalisz
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